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Q5 “What do you like most about your healthcare provider?” A word-cloud 
analysis of the question: 
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Q8 “What are things that we could do better?” 
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Q9 and 10 Do you feel your regular care with us has prevented you from... 

 

 

Interpretation: There is some uncertainty around the responses to this question. People may not 
have understood this was about ER and Hospital Diversion and instead responded more about 
recent visits to ER/Hospital. For example, a “no” response may have indicated a lack of actual 
need to go to either the FHT or Hospital.  
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Q11 Interpretation: “neutral” represents actual responses and not blank responses 

 

 

Q12 Interpretation: Common comments included that funding should be increased not 
decreases, more hospital beds, doctors, nurses, etc.  are needed. 
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